ticwiiuiiiw nwivi luvvicu^ciiiciiL ncwcipi 


EFSID: 


6026367 


Application Number: 


10815534 


International Application Number: 




Confirmation Number: 


3473 


Title of Invention: 


Tracking and acting on one and done 


First Named Inventor/Applicant Name: 


Sarah H. Kiefhaber 


Customer Number: 


48500 


Filer: 


Douglas W. Swartz/Debra Kesner 


Filer Authorized By: 


Douglas W. Swartz 


Attorney Docket Number: 


4366-140 


Receipt Date: 


08-SEP-2009 


Filing Date: 


31-MAR-2004 


Time Stamp: 


13:08:45 


Application Type: 


Utility under 35 USC 111(a) 



Payment information: 



Submitted with Payment 


no 








File Listing: 


Document 
Number 


Document Description 


File Name 


FileSize(Bytes)/ 
Message Digest 


Multi 
Part /.zip 


Pages 
(ifappl.) 


1 


NPL Documents 


TransparentContentNegotiatio 


4977152 




55 




ninHTTP.pdf 






Warnings: 


Information: 



2 


NPL Documents 


lntelligent_Enterprise_Magazin 
e_data_Warehouse_Designer_ 
Fact_Tables_and_Dimension. 
pdf 


254818 




7 




Warnings: 


Information: 


3 


NPL Documents 


FastDevelopmentOfADataWare 
houseUsingMOF_CWM.pdf 


3337847 




33 




Warnings: 


Information: 


4 


NPL Documents 


Metadata_EveryoneTalksAbout 
ltButWhatlslt.pdf 


694843 




5 




Warnings: 


Information: 


5 


NPL Documents 


PracticaiTechniquesForExtracti 
ngCleaningConforming.pdf 


2265780 


no 


7 




Warnings: 


Information: 


6 


NPL Documents 


TheCompleteGuideToDimensio 
nalModeling.pdf 


5520454 




9 




Warnings: 


Information: 


7 


NPL Documents 


AnArchitectureForDataWareho 
usingSupportingData.pdf 


3013686 


no 


41 




Warnings: 


Information: 


8 


NPL Documents 


MultiDimensionalModelingWit 
hBWASAPForBWAccelerator. 


6413399 


no 


78 


pdf 




Warnings: 


Information: 


9 


NPL Documents 


lnsight_from_lnteractions_NIC 
E_Analyzer.pdf 


94081 




2 


b45406aaf30c40b5931d0e09497396b287d 


Warnings: 


Information: 


10 


NPL Documents 


NICE_Systems_Multimedia_lnt 
eractino_Products.pdf 


1621712 




3 




Warnings: 


Information: 



11 


NPL Documents 


Nortel_Centrex_internet_Enabl 
ed_Call_Centers.pdf 


89845 




1 




Warnings: 


Information: 


12 


NPL Documents 


IntegrationAndDimensionalMo 
delingApproachesFor.pdf 


248631 




3 




Warnings: 


Information: 


13 


NPL Documents 


ENUMPhoneNumbersMeetthe 
Net.pdf 


1747706 




6 




Warnings: 


Information: 


14 


NPL Documents 


TheApexPresenceService_31 pa 
ges.pdf 


1850974 


no 


31 




Warnings: 


Information: 


15 


NPL Documents 


TimeDimensionAndTimeZones 
pdf 


590406 




10 
















Warnings: 


Information: 


16 


NPL Documents 


CommonPresenceAndlnstantM 
essaging_CPIM_PresencelnfoD 


2215599 


no 


26 


ataFormat.pdf 




Warnings: 


Information: 


17 


NPL Documents 


Watkins Cost Benefit Analysis 
.pdf 


11869501 


no 


13 




Warnings: 


Information: 


18 


NPL Documents 


the_lmportance_of_Data_Mod 
eling_as_a_Foundation_for_Bu 


2638909 




41 


sines.pdf 




Warnings: 


Information: 


19 


NPL Documents 


AvayalQ_BuildingllponTheStre 
ngthsOfCMS.pdf 


997162 




11 




Warnings: 


Information: 



20 


NPL Documents 


Call_Center_Recording_for_Ca 
1 Center Quality Assurance, 
pdf 


381617 


no 


2 








Warnings: 


Information: 


21 


NPL Documents 


DimensionalDatabase.pdf 


378498 




3 


Warnings: 












Information: 


22 


NPL Documents 


DrivingModelAgentBehaviorsW 


1099942 




12 


ithAvayalQ.pdf 






Warnings: 


Information: 


23 


NPL Documents 


KANA Contact Center Suppor 
t.pdf 


277681 


no 


3 


Warnings: 












Information: 


24 


NPL Documents 


Learn_the_structure_of_an_Ac 


398828 




4 


cess_database.pdf 








Warnings: 


Information: 


25 


NPL Documents 


Monitoring_OneSight_Call_Sta 


152285 


no 


2 


tistics_Monitors.pdf 






Warnings: 


Information: 


26 


NPL Documents 


Oracle_and_Siebel.pdf 


203227 


no 


2 


Warnings: 












Information: 






Total Files Size (in bytes] 


53334583 





This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents, 
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similar to a 
Post Card, as described in MPEP 503. 

New Applications Under 35 U.S.C. 1 1 1 

If a new application is being filed and the application includes the necessary components for a filing date (see 37 CFR 
1 .53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1 .54) will be issued in due course and the date shown on this 
Acknowledgement Receipt will establish the filing date of the application. 

National Stage of an International Application under 35 U.S.C. 371 

If a timely submission to enter the national stage of an international application is compliant with the conditions of 35 
U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/903 indicating acceptance of the application as a 
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course. 

New International Application Filed with the USPTO as a Receiving Office 

If a new international application is being filed and the international application includes the necessary components for 
an international filing date (see PCT Article 1 1 and MPEP 1810), a Notification of the International Application Number 
and of the International Filing Date (Form PCT/RO/105) will be issued in due course, subject to prescriptions concerning 
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of 
the application. 



